
There is a sense of doom and gloom prevalent throughout this fair land, it seems. Talk of emigration; fear of racial 
pogroms; a gluttonous tax regime and the entrenched and seemingly irreversible tide of state corruption have 
conspired to bring levels of business confidence to their lowest ever ebb. But, we also have short memories: we 
have clearly forgotten the wretched experiences of the early '90s that were the midwives to the birth of the new 
nation. The threats; daily murders; conspiracies and hyperbolic rhetoric that prevailed at that time were far more 
strident and dangerous than the current climate.

We have also forgotten just how resilient we South Africans are as individuals and as a people. I was fortunate 
to watch a few of the Rugby World Cup games (not SA v Japan!) and it was heart-warming to see the passion 
and pride of SA supporters of all hues and backgrounds. This passion is what sets us apart from other nations. 
At the time of writing (on a train from Edinburgh to London), there is still every chance that South Africa could 
go the whole way in this competition.

We at S&G are certainly a passionate lot, and I believe we embody the essence of the observation by Charles 
Handy, the Irish philosopher and management scientist, who said "it's no good just being better; you've got to 
be different". He also wrote "the companies that survive longest are the ones that work out what they uniquely 
can give to the world, not just growth or money but their excellence, their respect for others, or their ability to 
make people happy. Some call those things a soul." Wow! Quite a statement, and perhaps it may be quite 
presumptuous to put ourselves in that sphere. However, I do believe that Shave & Gibson possesses a unique 
soul which sets us apart from others and makes us such a pleasant company to work for and with.

I have often been asked what strategies and philosophies set us apart from others, and what great management 
skills have we brought to bear to allow S&G to grow and prosper as it has. My answers are simple: we try to cup 
the flame that is the soul of S&G to protect it from the fierce winds that surround us, and that we try to place the 
gentlest of hands on the tiller. It is indeed a privilege to work with the unique and passionate people that make up 
this great company.

As much as it pains me, a bet is a bet! I unreservedly congratulate Dave Lawrence and Les Barnes of Standard 
Bank who have again hogged the trophy of the S&G/Standard Bank Golf Challenge (a picture appears elsewhere 
in this publication). Jim Short and Pat Anderson (the perennial losers of this competition) assure me that again 
they contrived to snatch defeat from the jaws of victory in the interests of customer relationships. Well done, Les 
and Dave!
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With the last quarter of the year rapidly approaching (how quick has that been?), we should be in the middle of 
our “silly” season as most of our customers start building stock for the traditional year-end sales spike. But with 
our economy really struggling to gain any traction, and with mounting job losses across the country, we are not 
expecting a bumper few months ahead. And as is usual in our market, we gain and lose market share in cycles 
that are most unpredictable.

So our task under these conditions is to continue to strive for greater efficiencies with a view to reducing, or at 
least containing, cost per unit. Regular readers of this newsletter will know that over the last few years we have 
invested in more modern equipment which has contributed to productivity gains, and luckily those decisions were 
made before the current relative collapse of the Rand. We have continued with this philosophy albeit on a much 
smaller scale as and where it has made sense, and where we have seen some market shift or demand. We are 
also looking more closely at our production processes where we can reduce waste or increase throughput. One 
such example is the fitting of a corona-treater to one of our board sheeters; this enables us to boost the dyne 
level on poly coated and metallised board which in turn allows for greater ink adhesion and drying in our printing 
process, and ultimately reduces the incidence of waste or quality failure. 

We also have recently spent much time interrogating our business processes with the aim of improving our 
data and information generation, integrating the various IT systems we have, looking at ways to move to a less 
paper based work flow, and at the same time accommodating the uniqueness we have as a carton converter. 
We believe we have found the right service provider and software to take us on this journey, but like anything, 
we will have to rely heavily on the extensive knowledge base of our valuable employees. One such person is 
our current Commercial Manager, Alan Hay.

Alan has just reached that milestone age of 65, which brings with it 45 years of experience in the folding carton 
industry. His packaging career started in 1970 in Durban with the then Hayne & Gibson, which later became 
part of the Kohler Group of companies. After a spell with Kohler in East London, Alan joined Shave & Gibson in 
1988 back in Durban. Alan’s area of expertise was always in cost estimating, and that allied to his keen interest 
in computer systems, has certainly made him one of the most knowledgeable people in the field. So much so, 
that Alan has been lecturing this “black art” to students of the Printing SA KZN branch for many years. As time 
moved on, and as Shave & Gibson grew in stature, Alan’s portfolio expanded to include the onerous task of 
board procurement and related supply chain management, managing our internal sales functions, and indeed 
becoming a most valuable technical guru. Alan is not leaving the company just yet so this is not a farewell; 
Richard Downes will take over this portfolio and will have big shoes to fill. Alan will be staying on with us to 
ensure that this transition happens smoothly, to help with the upgrading of our computer systems, and to further 
advance our post-production cost, standards and waste analysis. I wish them both every success.
 

Dave’s Despatch...

The Estimating team treats Alan Hay 
to a surprise “retirement breakfast”
that was enjoyed in the S&G pub 
Below left: Alan Hay, Brandon, 
Mohammed, Annelene, Jade, Melissa, 
Selena, Deidre, Jon and Chris inset.

Above from left: Venash, Naresh
and Shabir.



S&G Security Printing has recently been awarded the cheque printing contract for Standard Bank Swazi-
land. S&G, which has for many years been producing cheques for Standard Bank in South Africa, 
Lesotho, Namibia and Botswana, look forward to also providing Swaziland with a first class service in cheque 
production and forming a successful relationship with Standard Bank Swaziland.

We have also recently been awarded the cheque printing contract from Standard Chartered Botswana. 
Security Print welcomes the opportunity to produce cheques for Standard Chartered Botswana. Standard 
Chartered are well represented throughout Africa and Botswana is the first country within the group that 
Security Print has printed for; a challenge that particularly excites us.

Another a new product for Security Print was the recent production of Fingerprint cards used by the South 
African Police Forensic teams. A speciality product, produced on high gloss black and white cards, these 
are used to hold transferred finger prints from the crime scene. This is one product our readers surely do 
not have a need for!

On the factory front Security Print has recently upgraded its ink store; removing the existing 
walls and door of the ink store and replacing them with specialised fire proof walls and doors.
Though Security Print does not use the more hazardous spirit-based inks but rather the more stable water and 
lithographic oil based inks, the upgrade adds to our on-going health and safety improvements.

Jim’s Jargon...

Below: Jim celebrating his 60th birthday with his old 
school pals enjoying the “Scottish Summer”. Jim is 
furthest from the camera, taken in the North West 

corner of Scotland literally in the middle of nowhere.
Below: Les Barnes and Dave Lawrence of Standard Bank 

proved victorious over Jim Short and Pat Anderson 
for the S&G golf trophy.

Below: It’s never cold and raining in a 
pub. Jim pictured here with old friends 

Ernie Smail and Jay Law, all 
celebrating their 60th.



It seems like yesterday that I was writing this piece for the March newsletter and here we are rapidly approach-
ing the end of 2015.
 
As we approach the year end and the close of our financial half year, I must say it has been an exciting time 
with many new opportunities opening up to us. In the current market we are very fortunate to be in a positive 
space, compared to many other manufacturers in SA. As always we are mindful and appreciative of the loyal 
support we receive from our customers, which enables us to be in this very enviable position.

Whilst production, quality and service delivery will always remain a key focus of our business, innovation is 
recognised as being critical to our sustained growth. Innovation is not merely the development of novel cartons, 
but in all areas of manufacture, from the development of innovative structural designs, to the innovative use of 
substrates and coating combinations and cost saving initiatives emanating from innovative thinking. This focus 
has again been borne out by all four of our entries into the 2015 Gold Pack awards being judged as finalists. In 
addition, a carton we produced for, and entered by Tiger Brands has also been judged a finalist. We now “hold 
thumbs” for the announcement of the awards on 4 November 2015.

Being fully committed to only purchasing board from FSC certified suppliers and being a certified FSC conver-
tor, Richard Downes and I were invited to attend and speak at the global FSC conference, “In Good Company 
with FSC”, recently held in Durban ahead of the World Forestry Conference. The conference exceeded our 
expectations both in content and the appreciation we gained of the focus globally by the major board manufac-
turers and forestry companies in ensuring resource sustainability. The disappointing fact was that there were 
so few convertors present, only four by my count!

Please look out for our new adverts which are due to appear in up-coming publications.  
 

Until next time….

Bill’s Bulletin...

Right: 
With Bill Furniss are Gauteng Sales Manager, 

Dennis Mpofana and Sharon Veronie 
with their awards earned for outstanding performance at

the 2014/15 year end sales conference.

The A team at Madame Zingara - The after sales conference treat.
Above From Left: Jason Staats, Andrew Castles, Alan Hay,

Barry Golan, Dave King, Simon Downes, Lee Doran,
Greg Lewis, Bill Furniss and Richard Downes (front)

Pictured at the global FSC conference held in Durban are from left:
Kiril Dimitrov (Woolworths SA), 

Bill Furniss (S&G’s National Sales Manager)
and Kim Carstensen (Director General FSC).



2015 Packaging going places @ S&G...

2015 Fun @ S&G... Four members from “Knorr” promoting “Knorr Cup a Soup” with
Laetitia Schoeman (HR Manager) and Lovania  Gangaiah.

Congratulations to Julian Naidoo front, Clyde Moodley and Collin Raghunanan, on
receiving their Printing and Packaging Industries Business Management Certificates.

Above:
Collin Raghunanan 

holding his
well earned
certificate.

Themba Tshabalala
befriends 

a “large”
carton of 

“Cup a Soup”

S&G’s lovely ladies on slipper day, which happened to also 
be women’s day all donning their unusual and creative slippers.

2015 Annual Tugela
raft race at Mandeni
takes S&G team
merrily down the 
stream, S&G team 
pictured here
with skipper 
Manoj Singh.
           

Above “Knorr Promoters” 
with Kevin Govender.

Sharon Veronie with a gorgeous
bunch of 

flowers given as a gift  for 
secretaries day

Daphne Govender
with her very own

special
sachet of soup.



Congratulations to
Richard and Anna Downes on your

stunning wedding. 

A Sad Farewell to Tracy Ibbetson and 
60th birthday celebrations for Rory Jackson and Jim Short

Developments & @ S&G...

Left: One of the tables 
at Madame Zingara 
Back from left: Elisia 
Oosthuizen, Bill Furniss, 
Sharon Veronie, Richard Downes, 
Actress Front from left: 
Jason Staats, Laetitia Schoeman,
Barry Golan and Anne Potgieter.

Above From left: Tracy Ibbetson (PA), 
Rory Jackson (Packaging Manager)

and Laetitia Schoeman (HR Manager).

Above From left: Evan, Julian, Naresh, Shabir, Samad, Raj, EB, Collin, James. 
Tracy and Brandon front

From left: 
Mike Van Der Westhuizen 
(Factory Manager), 
Eloise Coetzee, 
Tracy Ibbetson and 
Jim Short 
(General Manager).

Above:Tracy Ibbetson throttling
her replacement Cindy Bagley.

Below from left: Laetitia Schoeman, 
Tracy Ibbetson and Jason Staats.

Above: Barry Golan and Anne Potgieter Above: Elisia Oosthuizen and Sharon Veronie.

Below: Dennis Mpofana 
and Simon Downes



Welcome....

Congratulations....

& More congratulations....

Megandren Pillay
Sithembiso Zondo

Krishni Naidoo
Leon Naidoo

Nomfundo Mbatha
Joseph Perumal

Sam Moodley
Nkosinathi Mkize
Sphamandla Zulu
Siphiwe Ngcobo

Dasen Pillay
Meglin Moodley
Miekie Snyman
Melissa Reddy
Cindy Bagley

Naresh Lachman
Shaun Singh

Innocent Mgwaba
Anand Marimuthu
Bhekimpilo Ndlovu

Arno Hannie
Mohammed Abdul Kader

Farewell....

Cynthia Zama from Security Printing : Had a baby boy Fezile Zama, born on the 16th of May
Pierre Lubbe from Litho Department, Packaging Division : Had a baby girl, Lily-Grace, born on the 18th of June 

Good bye and good luck to the following people who have moved on from S&G.

We welcome the following new members of staff to S&G.

Peter Pillay
Johnson Mchunu

Razia Moosa
Jay Chetty

Clyde Moodley
Radlyn Ogle

Denver Moodley
Erwin Johnson

Nomfundo Shibase
Alvin Moonsamy
Indran Naidoo
Wayne Clothier

Zunaid Mahomed Shaik
Michael Jacobs

Pascal Narrandes
Ivan Lazarus

Tracy Ibbetson

We would like to wish the following staff members health and happiness as they
 leave us to enjoy their retirement – congratulations!

Condolences....

Nobohle Mlongo
Sagie Moopanar

Prince Cele
Johnson Govender
Ronnie Sakadavan
Jeremiah Shabalala

 It is with deepest sympathy that we extend our condolences to the
family, friends and co-workers for the loss of the following people.



“Arrogance diminishes Wisdom.” - Arabian Proverb

“It is the  eye of ignorance that assigns a fixed and unchangeable colour to every object;
beware of this stumbling block.” - Paul Gauguin 

“Life begins at the end of your comfort zone.” - Unknown

“Someone’s opinion of you does not have to become your reality.” - Les Brown 

 “Everybody dies but not everybody lives.”
“You know it’s real when you are who you think you are.” 

“Haters will broadcast your failures, but whisper your success.”- Drake

“Vision is the art of seeing what is invisible to others.” - Jonathan Swift

“If you don’t make the time to work on creating the life you want, you’re eventually going to be forced to spend a LOT of time
dealing with a life you don’t want.” - Kevin Ngo

“I hope everybody could get rich and famous and will have everything they ever dreamed of,
so they will know it is not the answer.” - Jim Carrey

“To call woman the weaker sex is a libel, it is man’s injustice to woman.
If by strength is meant moral power, the woman is immeasurably man’s superior.” - M.K.Gandhi

To the optimist, the glass is half-full.  
To the pessimist, the glass is half-empty.  

To the engineer, the glass is twice as big as it needs to be.
 

The graduate with a science degree asks, "Why does it work?" 
The graduate with an engineering degree asks, "How does it work?" 

The graduate with an accounting degree asks, "How much will it cost?" 
The graduate with an arts degree asks, "Do you want fries with that?"  

The Australian bobsleigh team have asked the Aussie cricket team for a meeting. 
They want to ask their advice about going downhill so fast! 

 
What is the difference between Cinderella and the Aussies? Cinderella knew when to leave the ball.

 
What does an Australian batsman who is playing in The Ashes have in common with Michael Jackson?

They both wore gloves for no apparent reason.

What do you call a world-class Australian cricketer?  Retired.

 Why can no-one drink wine in Australia at the moment? They haven't got any openers .

The Last Laugh

“Think twice before you speak, because your words and 
influence will plant the seed of either success or failure in the mind of another.” - Napoleon Hill

“The difference between a successful person and others is not a lack of strength, not a lack of knowledge, but rather a lack of will.”
 - Vince Lombardi

“Success is not the key to happiness. Happiness is the key to success. If you love what you are doing, you will be successful.”
 - Albert Schweitzer

“Success is a lousy teacher. It seduces smart people into thinking they can't lose.” - Bill Gates
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