
Simon Says...

since 1981 our quality,
innovation and service
delivery have defined us.

A 
P

er
io

di
c 

N
ew

sl
et

te
r

www.shavegibson.com

Simon Downes

CRY, THE BELOVED COUNTRY! 

Alan Paton’s words were never more appropriate than now, and these are brought even more into focus as the 
country bids farewell to that other doyenne of South African literary liberals, Nadine Gordimer. We have very few 
remaining loud voices of reason. Archbishop Desmond Tutu is one of the few.

Have we ever been so wracked by internal conflict? The Government does not trust business; business in turn, 
believes that Government’s objectives are clearly conflated with those of the ruling party; the unions continue on 
their lemming-like path of the destruction of jobs and of the economy; the police have become ever less 
law-enforcing and more a tool of the party, and the populace at large seem stunned by all the political shenanigans 
going on around them. Where does it all end?

Perhaps we need a cataclysmic event; a tsunami of sorts that might wash away all of the negativity that seems so 
prevalent at present, and leave behind a clean canvas to allow the country to re-build and re-establish itself. This 
event should by definition, be a political one, and one that allows trust between the various role players to be 
re-connected. 

We at Shave & Gibson DO have a good story to tell! We have elected to ignore the bad news around us. Much has 
happened this year, and there is much for which we need to be grateful. S&G Packaging has recently achieved the 
FSSC accreditation demanded of packaging suppliers by our discerning customers; we have just placed orders for 
new plant to be installed towards the end of this year; we continue to enjoy the support of our customers and 
suppliers; our people remain loyal, hard-working and dedicated, and we are in the process of obtaining further 
factory space to allow for the growth we have experienced (and hopefully, will continue to!).

S&G Security Printing has recently completed the Angolan Census form production, and is in the throes of 
producing the Mozambique election ballots. We are also excited by further opportunities in Southern Africa, further 
north and beyond the continent. More work means heavier pay-packets for our staff and an upliftment of the society 
around us. We are immensely proud of the opportunities and security that S&G continues to provide to its 
complement of 550 people, and their families. We continue to be well-resourced and our plant remains on a par with 
any world-wide. We are confident that we can continue to match any challenges asked of us by our supportive 
customers. Thank you all for your support.



After the certificate handover at our reception entrance, 
Simon Downes congratulates Sibusiso Ngubane. 
From left; Martin Conway - Factory Manager, 
Dave King - Managing Director, Simon Downes - CEO, 
Sibusiso Ngubane - QA Manager, 
Donna Crockart -  General Manager Business Assurance, 
Intertek, 
Mandy Mhlangu - QA Assistant, 
Alan Hay - Commercial Manager, 
Bill Furniss - National Sales Manager.

Dave’s Despatch...

Dave King

Over the past years, food producers have come under more and more pressure from consumers 
and lobby groups who demand that their products are safe from contamination. As a result, all 
players in the food production chain are now faced with similar scrutiny in order to achieve the 
desired result. We at S&G Packaging have begun supplying more and more cartons into the 
food sector, and we too have had to look at the role we play in this process.

The big brand owners such as KFC, Famous Brands, Woolworths, Nestle and Unilever now insist 
that packaging companies, and particularly those whose packaging is in direct contact with their 
food products, have a Food Safety Management System (FSMS) and are accredited to a recognised 
food safety institution. At the least, their internal processes must pass an audit based on a recognised 
standard. To start our food safety journey, we did choose the latter option over the last three years so 
as to get an overall picture of the requirements. Toward the end of 2013, in order to streamline 
procedures and to cut down on the costs of these various audits, we decided that we had to settle on 
a common standard.

We chose the Food Safety System Certification (FSSC) 22000 route which is a system recognised by 
the Global Food Safety Initiative (GFSI) and which is accepted worldwide by food manufacturers and 
retailers. FSSC 22000 uses a management systems approach to food safety, using ISO 22000 for the 
management system requirements, and Publicly Available Specifications (PAS) for prerequisite 
programme requirements. This system thus also integrates nicely with the ISO 9001 quality 
assurance platform that has been in existence at S&G for many years now. It is important to note 
that ISO 22000 on its own is not recognized by GFSI so we believe we have made the right choice.

Because this step was the last in a three-year journey, the implementation of infrastructure require-
ments (glass protection/eradication, personal hygiene stations, pest control hardware to name just 
a few), policies, and HACCP related procedures were pretty much in place already. However all of 
these needed to be reviewed and amended to fit the FSSC requirements. This process was ably led 
by our QA Manager Sibusiso Ngubane who was supported by Martin Conway and the rest of the 
production team. After much hard work, our certification audit took place at the end of January 2014, 
and after being kept on tenterhooks for some time our official certification came through in June.

To celebrate what we consider to be a hugely important milestone, and to give recognition to all the 
role players and most importantly to our staff, we brought the plant down for a Friday afternoon for a 
most enjoyable braai. We may in fact be the first cartonboard packaging company in SA to receive 
this certificate for direct food contact, but we cannot rest on our laurels – this system requires constant 
vigilance, participation and effort from all of us at S&G. We believe that all our customers can now be 
assured of a quality and food-safe carton.



Jim’s Jargon...

Jim Short

In the last S&G newsletter we made mention that we had been awarded the Angolan Census project. 
We are delighted to report that the project was produced extremely successfully and delivered timeously. 
The Census required us to produce 9 million, 16-page questionnaires. Each page of the questionnaire 
was uniquely bar-coded with 2 peel-away stickers attached to each questionnaire. The design of the 
questionnaires was not too dissimilar to the 25 million questionnaires we produced for the South African 
Census in 2011.

The packing of the Angolan Census required us to produce over 150 000 uniquely printed A3 maps. A 
digital, full colour, A3 printer was purchased for the map printing task. A set of 3 maps were grouped 
with the questionnaires and a matching unique bar-coded shipping box label was used to ensure the 
questionnaires were delivered to the exact spot shown on the enclosed maps. Several other unique 
forms, specific to the map area were matched to the shipment. All of the various components were 
carefully checked for matching by our S&G bespoke software.

The infilling of the questionnaires has been successfully completed by the Angolan Census staff and 
the data scanning is now under way. The statistics gathered from the Census data will prove invaluable 
to the Angolan authorities in setting out the future planning of their country. Projects of this type always 
come with ever-changing specifications not to mention very tight deadlines. Congratulations to the 
S&G staff, IT department, Production and Despatch for clearing these hurdles and for the successful 
completion of the project.

Only a short respite was had when S&G Security Printing were informed we had been awarded Lots 
2 and 3 from the 3 Lots making up the Mozambique Election Ballots. Lot 3 requires the production of 
31 separate items being printed and grouped together for packing into 2 800 kit boxes. Lot 2 requires 
the production of 8 separate items, including almost 14 million numbered ballot forms. As well as the 
ballots, which are printed in 143 variants, there are several forms each uniquely printed and specific to 
a polling station. Each of the 16 000 kit boxes are unique, holding differently personalised documents 
and addressed to a specific polling station.

Production is currently in full swing, all under the constant watchful eye of the Mozambican print 
monitors. We look forward to reporting the successful completion of the ballots in our next newsletter.

Since our last Newsletter we have added a 360 sq. metre warehouse to our factory. This has allowed 
us to convert our previous warehouse area into a production area, particularly needed during the large 
African projects.

Our evergreen Sales Manager, Patricia Anderson reached an important milestone on August the 28th, 
her 60th birthday. Pat celebrated the day with the traditional tea and birthday cake and we hear went 
“very big” that evening with family and friends. Now that Pat has at last reached her prime years we 
look forward to even greater achievements from her on our sales front. 

The 29th of August saw the farewell party for our long standing employee, Vic Deepnarain. Vic had 
some 20 years’ service with S&G Security Printing, starting back in 1994 running our first programma-
ble encoding machine. Vic has been a part of our IT department since its very early beginnings. The 
80 kilometre trek back and forth around the N2 each day was starting to prove too much for Vic and 
he has decided to join an IT company closer to home. We wish Vic every success in his new venture.



Bill’s Bulletin...

Bill Furniss

Where has this year gone? Perhaps we have not noticed its swift passing due to our being too busy, 
and it certainly has been a busy first 4 months of our financial year.

We have enjoyed growth both from our existing customers as well as from new customers. This growth 
saw us  achieve an historic record sales month in August and I want to thank all our customers, both 
existing and new, for the part they have played in this. 
   
Production quality and service delivery will always remain the key focus of our business, but of late  
we have placed a great deal of focus on sustainability, food safety and ethical supply and following 
on from our SEDEX (Supplier Ethical Data Exchange) certification and FSC (Forestry Stewardship 
Council) certification, we were so proud to achieve FSSC Certification in June; fully covered in Dave’s 
section. This fulfils the third leg of the promises we have made to our key customers.

During May, I was fortunate to be able to travel to Dusseldorf to attend the Interpack packaging exhibition, 
which was again a fantastic experience of updating on the current packaging trends and sharing a pilsner 
or two with some of our supply partners and customers also visiting the show. What was very evident this 
year is the advancements made in digital production and, with regards carton erectors, the throughput 
speeds being attained on machines with much smaller footprints. Major innovation was less evident than 
in previous years, but is likely the result of the tight financial conditions in Europe. 

The market remains tough, with constant pressure on selling prices and bearing in mind that we operate 
under the same manufacturing constraints as all manufacturing in SA today, with ever increasing costs, 
their recovery has become essential to survive. The shock announcement of Nampak’s intention to sell 
off their South African folding carton operations should give some indication as to the current “state of 
play” in our industry. We however remain positive and focused on delivering the best we can. 

As I said at the start, it has been a busy, successful, whirlwind 9 months and I again thank our custom-
ers for their loyal support and our team for their hard work in keeping our service levels at the highest 
possible standard. 

The bi-annual S&G Packaging sales conference was rounded off 
with a most enjoyable sunset cruise around Durban harbour where 
we were spoilt with a dolphin show that we could not have arranged better if we tried!  



Another valued and long serving staff member Vino Naidoo 
(SP Creditors) left our Security Printing division earlier this 
year to move closer to family in Johannesburg. Vino 
(pictured centre) is surrounded here by members of the 
Security Printing team and her successor Kubeshnee 
Naicker is pictured to the right of her.

Having started in March of 
1991 at S&G, Sanjiv Manilal 
(front and centre) celebrated
the end of his working career 
with us after 23 years of service.
Featured here are some of the 
stalwarts of S&G who collectively 
have served a few lifetimes!!

After 31 years at 
Shave & Gibson one 
of our most beloved 
and endearing staff 

members “Lalla” 
retired and shared the 

following heartfelt 
letter below

at his farewell:

“My journey with Shave & Gibson began as  34 year old when I started on the 4th October 1982.  When I look back at 
the 31 years I spent at Shave & Gibson, I have a lot of fond memories and happy experiences.  Many friends were made 
and will last a life time.  I have grown with S&G and I want to thank all those who have had an impact on my life.  My 
heart-felt thanks and appreciation to all those who helped me and made me into the person I am.  S&G will always be 
close to my heart.  It is a special company, not just on the business side, but also the fun, laughter and team work that 
we shared. The comradeship and team work will ensure that S&G will grow from strength to strength.  Thanks for all the 
wonderful memories that will be etched in my heart forever. God bless management and staff.” Lalla.

After almost 25 years of service in the IT depart-
ment, we bid Vic Deepnarain farewell. We heard a 
few of the stories from days gone by as told by Jim 
Short and Simon Downes during his send off in 
Group Therapy.  Vic is pictured here with the rest of 
the IT team. Left to right: Mannie Moodley, Noelin 
Tiloke, Vic Deepnarain, Justin Heilbron and Rinus 
Boer.



Barry Golan 
(Key Accounts Exec) 

aka "The mischief 
maker" tried to keep 

his landmark birthday 
under wraps...we had 

to make a special effort 
to give him some of his 

own medicine and 
surprised him 

accordingly!

Members from both our Packaging and Security Printing divisions participated in the annual Tugela Raft race earlier this 
year. This event never ceases to provide much entertainment and a 
great day on the water (and sometimes in the water!).

Left to Right: Kevin Govender, Alfred Mahlaba, Johnson Mchunu, 
Ali Sakhir, Sagie Vencatsamy and Martin Conway to the left of
Dave King all received certificates for 30 years of service at 
S&G - something seldom achieved in current times.

25 year long service awards were handed to Alan Hay, 
Kevin Kisten, Prince Cele and Cynthia Hlengwa.

Another landmark birthday was celebrated earlier this year,
Pat Anderson (Security Printing Sales Manager) turned 60!

40 years at S&G!!
Hugh Martin (Repro and Litho
Manager) celebrated 40 years
of service and is our longest
serving staff member to date.
Thank you Hugh!



Dressed in red and feeling the love this year on Valentine's day...
where has the year gone!

Together 
Barry Golan,
Evan Hanes, 
Jade Veronie 

and 
Laura 

Ackerman 
rustled 

up another 
fun day in 

our 
own tent at 
the races 

this 
Durban July.

Below: Barry Golan, 
Jade Veronie and 

Evan Hanes…
3 of the 4 faces behind 

all the hard work put 
into the tent prep for the 

day.

Taking the theme seriously as ever 
was our glamorous HR Manager 
Laetitia Schoeman on the right with 

friends Sarina and Natasja.

Silverscreen a la Bollywood – Mike Van 
Der Westhuizen (SP Factory Manager) is 
flanked here by Kubeshnee Naicker on his 
left (SP Credit controller) and her sister 
Chanelle.

S&G Security Printing took the 
opportunity and donned their 

slippers in support of the
Reach for a Dream Slipper Day 

event. They must have got a separate 
memo about it being "animal slippers"!

Pictured left to right: Molly Harichund, 
Justin "Gorilla Foot" Heilbron, 

Eloise Coetzee and Kubeshnee Naicker.



Kishan Singh with his
students, doing their
packaging diploma, 
from IPSA
(Institute of Packaging
South Africa) were at
S&G for the 
annual factory tour.
They completed their
lecture for the day
on the S&G property.

A group of Grade 11 girls 
from serveral schools 
including St Annes and Maris 
Stella joined us for a two day 
work exposure programme 
run by our HR Manager 
Laetitia Schoeman.

The S&G Packaging staff were treated to an afternoon braai in celebration of the FSSC Certification

At the annual Packaging sales conference, awards were again handed out. 
Pictured left “in high spirits” with national sales manager, Bill Furniss, are 
Barry Golan and Sharon Veronie who this year shared the Mick Murison
“Going the Extra Mile” award, presented annually in memory of our late 
colleague and friend, who always went the extra mile.  



Welcome....

Condolences....

Congratulations....

Karthigesen Naicker
Justin Reddy

Innocent Gumbi
Duran Govender
Sphesihle Zondi

Justin Moonsamy
Preshen Pillay

Govindsami Marimuthu
Vuyolwethu Matutu

Blessing Mkhize
Prudence Buthelezi
Brandon Rajgopaul

Deidre Hattingh

James Hide
Nalin Maharaj
Cherise Green

Bonginkosi Nkomo
Sifiso Mthembu
Michael Jacobs
Siphiwe Ntshele
Patrick Ngubane
Sandile Mafuleka

Dharamalingum Marie
Adheer Maharaj

Ashveer Govender

Noelin Tiloke
Mannie Moodley
Neil Ganeshen

Kubeshnee Naicker
Lovania Gangaiah
Shantal Moodley

Daphne Govender
Selena Boodhram

Justin Heilbron
Siphiwe Xaba

Tony Smith
Keshin Pillay

Ashika Naidoo
Venesh Grupershad
Siyabonga Mchunu

Gideon Nieman
Kubendren Soubramunian

Sanelisiwe Hlengwa
Nompumelelo Kheswa

Thobile Dlomo
Sithandile Ndlovu
Nobuhle Mhlongo
Zondani Mkhize
Erwin Johnson

Farewell....
Sivakumaran Moodley

Nomfundo Mbatha
Vaugan Govender
Ricardo Munsami

Winnie Dube
Denesh Sewnandan

Don Narainsamy

Zaheer Khan
Indhran Naidoo

Sadhasivan Naidoo
Mark Roderick

Sundresn Ganghiah
Lindiwe Cele

Megashan Naidu
Vic Deepnarain

Darren Mack
Devlin Naidoo

Tamsyn Scheepers
Paul Haripaul

Terence Govender
Monogren Pillay
Siphiwe Ntshele

Vino Naidoo

Nadarajen Padayachee
Stanley Ndwandwa
Reginald Ncanana

Suraj Ramraj
Jill Potgieter

Boizy Ntiyantiya
Andile Mthembu

Daya Naidoo

Good Bye and good luck to the following people who have moved on from S&G.

We welcome the following new members of staff to S&G.

Our sincere condolences are extended to the family and friends of the following 
three staff members who have recently passed away:

Kenneth Mhlungu
Roshen Dewnarian

Sipho Cele

We would like to wish the following staff members health and happiness as they
 leave us to enjoy their retirement – congratulations!

Lalla Gopaul
Vidia Jithoo

Sanjiv Manilal
Thea Horn



Words of Wisdom from Madiba

I like friends who have independent minds because they tend to make you see problems from all angles.

Real leaders must be ready to sacrifice all for the freedom of their people.

Education is the most powerful weapon which you can use to change the world.

A good head and a good heart are always a formidable combination.

A fundamental concern for others in our individual and community lives 
would go a long way in making the world the better place we so passionately dreamt of.

I hate race discrimination most intensely in all its manifestations. I have fought it all
during my life; I fight it now, and will do so until the end of my days.

A Few Laughs

A woman’s mind is cleaner than a man’s: she changes it more often. - Oliver Herford

A lot of people are afraid of heights. Not me, I’m afraid of widths. - Steven Wright

Between two evils, I always pick the one that I never tried before. - Mae West

A word to the wise ain’t necessary - it’s the stupid ones that need advice. - Bill Cosby

Any girl can be glamorous. All you have to do is stand still and look stupid. - Hedy Lamarr

Backpage

Phyllis Diller - American Comedian and Actress (17 July 1917- 20 August 2012)

The reason the golf pro tells you to keep your head down is so you can’t see him laughing.

My photographs don’t do me justice - they just look like me.

I asked the waiter, “Is this milk fresh?” He said, “Three hours ago it was grass.”

Aim high, and you won’t shoot your foot.

A smile is a curve that sets everything straight.


