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On 18 August 2016,
Shave & Gibson turned
35 years old. What a ride,
what a blast!
Neville Shave and I were articled
clerks at the time, doing the audit of
the old Rydal Mount Hotel on Durban’s
beachfront. Neville and his brotherin-law, Alan Gibson, set up their new
company and bought little Group Print &
Packaging (Pty) Ltd, and I would cover for
him during his frequent visits to Mobeni
at the time. There were no mobile
phones to track us down then – he was
“in the storeroom counting the liquor
stocks” or suchlike.

In typical S&G fashion,
we gave ourselves an
unusual birthday present.
Richard Downes and Jason Staats,
the two “younger bucks” on the
management team decided that our old
logo of 13 years’ standing was dated; old
fashioned and tired. In one month, they
had conceptualised; debated; altered;
had approved and then implemented,
an entire re-branding exercise. This
entailed all stationery; company signage;
company website; trucks and vehicles
etc. I think the two of them surprised
themselves that they could convince
all of us to agree on our new, fresh and
exciting image. So far, the responses
from our staff and business partners
have been very positive. Well done,
fellers!
Elsewhere in this newsletter, Bill has
mentioned our Famous Brands Supplier

Awards, but it would be remiss not
to again acknowledge our Gauteng
Sales Manager, Dennis Mpofana who
received the Famous Brands Key
Account Executive trophy. Dennis, we are
immensely proud of you!
A year ago, many of us thought we would
have suffered a ratings down-grade by
now. Thanks to a few good and brave
people, and particularly, Minister Pravin
Gordhan; Deputy Minister Mcebisi Jonas;
Telkom CEO Sipho Maseko; Anglogold
Director Sipho Pityana and ex-MP Vytjie
Mentor. What courage! It never is easy
talking truth to power, and it is incredible
how much difference an individual can
make. These brave souls, among others,
have saved this wonderful country from
guaranteed rape and looting. Any sane
observer has to agree that the state had
been virtually captured by a few powerful
families. Without the actions of these
fearless crusaders, the Treasury, and by
implication, the country would probably
be managed from Saxonwold (but not the
local shebeen!).
The real Heroine of the story is of course,
the previous Public Protector, that
doyenne and saint of civil servants, Thuli
Madonsela. Unlike her predecessors
or apparently, her successor, she has
been the bulwark against the rampant,
slathering bloodsucking of many of the
people who profess to govern South
Africa. The rot runs into the roots of
state, but civil society has
begun to claw back the
ownership of South
Africa, and
has again

Since 1981 our quality, innovation and service delivery have defined us.

reinforced just how invaluable and
ethical our constitution remains. There
is still much to be thankful for in these
dark days: our Judicial independence;
the change in government in Nelson
Mandela Bay, Johannesburg and
Tshwane; and the fact that the good guys
are making a comeback: think General
Booysen and Ipid Head Robert McBride.
Who would have thought that the latter
would command such universal respect?
As we approach years’ end, we’ve seen
serious challenges to the status quo in
our ruling party, which can only augur
well for the improvement in governance
of South Africa. Any of us who have
had to apply of late for an ID card, a
driver’s license or a passport would have
marvelled at the speed of manufacture
and sms communications that inform
one of the status of each. All we need
now is a Home Affairs cohort that
understands that civil service demands
civility.
What remains is to thank all of our
stakeholders for their support, and
wish all a merry festive season, a
happy Christmas and a safe and
healthy journey into 2017. As Christmas
presents, I wish for at least some growth
in the economy, an end to state pillage,
an improved education system and a
serious drop in the unemployment rate.
With decent education and real jobs for
its people, this country can start healing
itself.

www.shavegibson.com

A SPECIAL

Thank You
TO OUR CUSTOMERS
FOR YOUR VALUED
SUPPORT

I cannot believe that 2016 is nearly at an
end. How quickly the years seem to pass
these days.
It certainly has been a year of highs
and lows; but we have again enjoyed
immense support from our customers
and even achieved some growth in
certain sectors. To be able to claim this
in these tough trading conditions is rare,
and I can only thank our customers,
both existing and new. Not only for their
part in this, but more especially for their
loyalty in these difficult times.

Among the many
highlights we have enjoyed
this year, the biggest
came close on the back
of our being voted KFC’s
Packaging Supplier of the
Year for 2015.

KFC’s
Packaging
Supplier
of the
Year

Early in the New Year we were awarded
Famous Brands’ Packaging Supplier
of the Year trophy and then out of all
the category winners, we were voted
their overall Supplier of the Year.
What an honour! And that was not all!
Our Gauteng Sales Manager, Dennis
Mpofana, was voted Key Account
Manager of the year. We are all very
proud of you Dennis, as we are of all the
staff who work so diligently every day
to deliver a quality product on time in
full, which enables us to achieve these
accolades.
Notwithstanding the highlights, the
carton market remains tough, with
constant pressure on selling prices. This
is so despite the fact that manufacturing
input costs continue to rise unabated,
particularly in light of the recent poor
performance of the Rand. The economy
is not growing, with the result that the
same volume just seems to pass hands,
most times at unsustainably low prices.

However, we remain steadfast in what
we do best and are looking forward to a
better New Year, full of opportunities.
Our promise to our customers of the ontime delivery of a quality product at a fair
cost remains our focus.
Whilst it has been a challenging year,
it has also been a successful year and,
as we see it coming to an end, I want to
again thank our customers on behalf of
the sales team, for their valued support
and the S&G team for their effort in
ensuring our customers keep coming
back.
My best wishes to you and your families
over this holiday period.
Until next time...

Famous
Brands
Overall
Supplier of
the Year

It was with some surprise that when
preparing to write this note I saw that
our last edition was in fact this time last
year! It seems incredible how busy this
year has been and how quickly it has
flown by.
And in re-reading that last newsletter,
many of the things that were predicted
for 2016 have indeed come to pass.
The drought hit with a vengeance,
forcing up food inflation and worsening
conditions for consumers. The currency
remained as volatile as ever, responding
to the seemingly never ending political
shenanigans and threats of a financial
downgrade. With almost no economic
growth it came as no surprise that our
industry, along with those of most of
our customers, have come under ever
increasing strain. As a result, we seem
to be working harder than ever albeit for
a diminishing return.
But despite the doom and gloom, spring
arrived with much needed rain and the
hope is that the worst of the drought
may be behind us. And likewise in our
business, where we
have been able
to see some
pockets of

growth we have geared up accordingly.
Two more finishing machines have
been added to that department so
as to improve flexibility and reduce
bottlenecks. A refurbished raw material
store and handling equipment has
helped with housekeeping and efficiency.
During these tough times it is easy
to forget that we must still invest in
continual improvement projects, but it
is something that must be done, and we
will do so wherever possible.
In that vein, with the very capable
leadership of Richard Downes and Alan
Hay, we embarked with the daunting
task of installing a new ERP system.
Being a totally integrated system this
was no easy task, requiring all hands
on deck to cover every aspect of the
business chain, from order to invoice,
and well beyond. Of course none of
these systems are perfect, and as much
as we would have liked to have found a
bespoke Folding Carton solution, this
was not to be. Rather, we opted for a
package more suited for the Corrugated
industry which has a strong footprint in
South Africa, and amazing support from
the UK. In time, this will be modified
to cater for the idiosyncrasies of our
market and I have no doubt we will then

have a system from which we can extract
maximum value.

The dedication and team
effort that went into a
very difficult month of
implementation was a
reflection of the excellent
commitment and effort
that is synonymous with
Shave & Gibson staff.
Bill Furniss has covered elsewhere in
this newsletter the highlights of our
Sales and Marketing efforts this last
year, again reinforcing the fact that even
during tough times there is opportunity
to shine. Having said that, with no clear
prospect ahead for any real growth, next
year will continue to force us to bring
our A game to everything we do.
I take this opportunity to wish all our
customers, staff, suppliers and service
providers a happy and safe festive
season, and to thank one and all for
their most valued support.

As the last weeks of 2016 approach we look back and recall the key points that made up the year.
As mentioned in earlier newsletters,
the Security Printing sales team
find themselves more and more in
Southern Africa rather than just locally,
seeking new customers, products
and opportunities. Slowly but surely,
we have seen an increase in business
from Southern African countries in
products such as Birth and Death
Certificates, Motor Licence Certificates,
ID documents, Voters Registration
forms etc.
One particular success was Security
Printing being awarded a Schools
Examination Paper contract. The
examination paper work suits the
document handling disciplines
developed over many years at S&G
Security Print. With over 1 400 schools
each receiving a completely different
mix of 48 exam subjects, the required
bar code printing and reading to check
quantities and destination fitted in well
with our skills set. Exam papers have
become a serious security product due
to leaked papers being sold shortly
before the exams in recent years. This
causes havoc, not to mention expense,
for the examination boards with exams
having to be re-scheduled and exam
paper substitutes being re-printed. With
the first exam contract successfully
delivered, Security Printing has just
been informed of a second successful
Southern African examination paper
contract.
In July of this year all hands were on
deck at Security Printing during the
very short lead time window to produce

ballot papers for the August 3rd Local
Elections. We were awarded the ballot
production for the Free State and the
Eastern Cape: 15 million numbered
ballots with an almost infinite variety
of sizes and quantities. Each of the 18
632 polling station required a unique,
securely packed batch of 3 varieties of
ballots; each ballot lot being verified and
counted.
The very tight time frames for delivery
were further exacerbated this election
due to political party court case
disputes which both delayed the start
date and caused stoppages during
production. The S&G Security Print team
did exceptionally well to meet these
challenges and successfully deliver the
ballots on time.
The world-renowned printing trade show
Drupa, took place in Germany during
June of this year. Drupa is held once
every 4 years and attracts suppliers
and printers of the many security print
disciplines from around the globe.
Security Printing’s Factory Manager,
Mike van der Westhuizen, and I visited
the show during its second week. In
spite of attending a number of previous
Drupas, one is always blown away by the
sheer size of the event. Eighteen football
field sized halls, each packed with
stands demonstrating every imaginable
facet of printing.
Inkjet printing stole the show with
numerous new machines achieving
greater speeds and results. The
development of inkjet over the past four

years or so has been amazing. Large
format inkjet printers now run at speeds
equivalent in size and speed to that of
Offset presses. Inkjet no longer restricts
itself to short-run and variable print but
is meeting Offset printing head on.
Mike and I had a fascinating, though
exhausting week, catching up not only on
the new development in inkjet and offset
printing but also Intaglio printing, laser
printing, flexo printing, design software,
die punching, bag making, etc. etc. etc.
An evening or two in Dusseldorf’s
Altstadt with old friends rounded off a
wonderful and informative week.
In closing, I would like to thank
customers, suppliers and our staff for
your wonderful support throughout 2016
and to wish you all a very happy festive
season.

JIM’S

JARGON

S&G APPRENTICES
We currently have seven S&G
Packaging Division Apprentices:
In the Packaging Department,
four are busy with their 3-year
Carton Making Apprentice
Programme:
• James Boekestein – 2nd year
• Colbert Myeza – 2nd year
• Justin Naidu – 2nd year
• Mayendran Moodley – 1st year
In the Litho Department,
three are busy with their
3-year Lithography Apprentice
Programme:
• Doctor Shabalala – 2nd year
• Gideon Nieman – 2nd year
• Thuso Xulu – 1st year
The following members have
successfully completed their
Theoretical Training Block 1 at
PIFSA, which forms part of the
Apprentice Programme:
• James Boekestein
• Colbert Myeza – star pupil,
did the best in the group (86%
average!)
• Justin Naidu
• Mayendran Moodley
• Doctor Shabalala
The following apprentices
successfully completed their
Introduction to Printing Course at
PIFSA, which also forms part of the
Apprentice Programme:
• James Boekestein
• Colbert Myeza
• Justin Naidu
• Mayendran Moodley – star
pupil, did the best in the group
(100%!)
• Doctor Shabalala
• Gideon Nieman
• Thuso Xulu

NEW STAFF MEMBERS:

DESPATCHES:

Sam Theron:
Cape Town Office Administrator

Hugh Martin – Retired (after 40
years of service)

Monika Chester:
JHB Key Accounts Manager

Greg Lewis – Retired

Lindi Shinga:
Durban Receptionist

Lee Doran

Vaughn Chinsamy:
Systems Developer

Charlene Narainsamy
Justin Heilbron
John Williams

Cuan Moralee:
Gauteng Accounts Executive

Adheer Maharaj

Spokazi Mahaye:
Group Training Officer

Nazim Shaik

Zaikhair Alli
Kimeran Pillay
Sfiso Mtembu

CONDOLENCES:

Siphiwe Ngcobo
Recal Pillay

Sadly, the following staff members
died in service (RIP):

Vasigan Moodley

Ayob Khan

Natasha Rambajan

Themba Tshabalala

Krishna Govender

Warren Mtshali

Gandhan Govender

Nathan Morton

Khulani Mapumulo
Mbo Mngomezulu

The smartly revamped Clamming Hall (Fast Food Hall)
with new Heiber Schroder Machines.
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RIGHT: Meikie and
Venter Snyman
introduced to the
world, Daniel Venter
Snyman who was
born on 28 July 2016,
weighing 3.2kgs.
BELOW: Shaun & Janet
Singh welcomed Jarriel
Singh, born on 19 August
2016, weighing 3.18kg.

ABOVE: Simon Trouncer Downes,
the first son of Richard and Anna Downes
welcomed on 12 April 2016 weighing in at a massive
4.06kgs. Named for his grandfather, he will no doubt
follow in his father’s and uncle’s footsteps and play
water polo for South Africa one day….
BELOW: Collin and
Kubeshnee Raghunanan
(nee Naicker) were married
on 19 December 2015

Leonard and Monika
Chester (nee Van
Niekerk) on their
wedding day on 28
October 2016

other...
LEFT: Dave and Michelle King,
Jason and Sam Staats, Simon
and Janet Downes and Jim and
Julia Short on their Directors’
Getaway at Phinda.
RIGHT: Jason Ricketts from
PrintaFoil receiving the Judges
Special Mention award from
Dave King at the 2016 IPSA
Student Gold Pack function.
The award was sponsored by
Shave & Gibson.

ABOVE: Pat Anderson and Jim Short of S&G with Les Barnes and Jason Hulme
of SBSA at the SBSA charity golf day. Pat and Jim, once again strategically lost
the S&G trophy to Jason and Les (for the sixth consecutive time?)

RIGHT: Seen at the Security
Printing Division’s Foreman’s
Lunch, which seems this
year to have been held in the
public library.

RIGHT: Abaca – UK Visit
Back row: Richard, Dominic,
Nathan, Jason, Alex,
Lorraine, Alan, Barbara and
Andrew. Front row: Jim,
Andy, Alan, Guy and Eric
ABOVE: John Anderson rode in the three
day Wine to Whales mountain bike event,
the FNB W2W MTB ride from Somerset
West to Hermanus in November this year.

RIGHT: Congratulations to Ricardo Naidoo, son of Security Printing Litho
Operator Dave Naidoo, who participated alongside nine Solvista Secondary
School pupils in the 7th International English Literary Odyssey. Competing
against thousands of international participants in Lucknow, India in September
2016, Ricardo was awarded gold in this event.

Jason Staats (Group Financial
Director) taking on the rocky
paths of the Berg & Bush

fresh new look
The new Shave & Gibson logo is a more modern and cutting-edge expression of what our
company is all about – quality, innovation and service delivery. We hope that our new logo
reenergises you and refreshes your outlook moving forward as much as it does ours.

LEFT: One of our
trucks sporting our
new branding.

LEFT: Dennis Mpofana,
Monika Chester,
Elaine Parkin, AnnaMarie Burke and Pat
Anderson from our
Gauteng Offices.

LEFT: Julian Naidoo
(Production Planning
& Sheeting Manager)
thought that this roll
clamp could do with a
spruce up!

LEFT: Reception looking
great with new branding
and Christmas decor!

A big thank you to all our staff for their
hard work this year. Wishing you all a happy
Festive Season and prosperous
New Year!

